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Four selected to represent Baddour in 
2018 Special Olympics USA Games

Shannon, Tennis Coach

Anne, Tennis

Kyle, Tennis

Jeremiah, Golf
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Message from the 

Executive Director

Greetings Friends,  

I must share a recent and tremendous experience. Baddour Center participated in the 2017 FedEx Services 
Global Supplier Conference. The event, held at the historic Peabody Hotel in downtown Memphis, brought 
together hundreds of professionals whom worldwide serve FedEx at some point in their supply chain.  
While this is probably not necessary, I remind you that we are a FedEx “supplier,” along with the many much 
larger, household names of corporations you might expect do business with a company like FedEx.  Director of 
Vocational Services Kristi Webb and I represented The Baddour Center.       

At one juncture early in the conference, while FedEx CEO Fred Smith was speaking and I was a bit awe-struck, 
I leaned over to Kristi and whispered “What are we doing here?”  As he spoke about customer experience and 
personal service, quality, strategy, and encouraging and managing change, I thought,  “These things are every bit 
as important to us at Baddour as they are to a giant like FedEx.” While I already know this, I admire how he so 
calmly and succinctly, yet with unquestionable conviction,  “pounded” the message. In the moment, literally, I 
was caught between wanting to go to work for FedEx that day and heading back to Baddour to implement sweep-
ing change before nightfall.    

By the way, Kristi answered my question without hesitation, noting we earn[ed] our place here by every day 
providing FedEx, among our many vocational partners, a solid product at a solid price within their prescribed 
quality and time specifications. She further points out “the coolest part”… “we” are the residents.   
The residents are the true supplier.  While she and I were there at the conference, we were representing their 
work and pride and jobs well done. Without them doing their jobs well – and they’ve been doing great work 
with various FedEx-related jobs for over 30 years – we don’t retain, grow, or earn new working relationships with 
anyone.  

Later in the conference, Baddour Center was recognized as the featured domestic supplier and was afforded the 
opportunity to share about not only Vocational Services but also the Center’s entire mission and ministry. The 
Miracles even performed a song, representing us so well as they always do! We experienced a wonderful response 
and used the platform to raise greater awareness about Baddour Center and persons with intellectual disabilities. 
It was awesome!

Looking back, what a blessing it was to attend this conference and be inspired by some of the leaders whom 
spoke, and what a bigger blessing it later was to be able to share some of our blessing with many others.  
We are proud of our “suppliers” and all that they accomplish each and every day in all facets of life!

Sincerely,

Parke Pepper
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 The Baddour Center is happy to announce 
that Independence United Methodist Church has 
reached out to Baddour residents by inviting them 
to join a Sunday School program at the church. 

 “We are thrilled about 
the church’s willingness to 
do this and thankful for 
their enthusiasm,” Parke 
Pepper, Executive Director 
of The Baddour Center, 
said. “Welcoming these 
residents into the church 
body is an awesome thing, 
and the residents always love 
being a part of our larger 
community.”

 Currently, around 
10 residents, dubbed the Baddour Bible Bunch, 
are traveling to IUMC each Sunday morning to 
attend Sunday School and the church’s worship 
service. The church is graciously providing a driver 
to transport residents each week, and other church 
volunteers have also pitched in to help with the 
program. 

 Pastor Jim Glass, the pastor at IUMC and 
a part-time pastor at The Baddour Center,  
said the church’s congregation is more than happy 
to welcome the Bunch with open arms.

Local Church Embraces Residents
 “Having the Baddour Bible Bunch at our 
church for the class and for the worship service is a 
double blessing to the church, and we are seeking 
to be a blessing to them too,” he said. “They’re 

excited to be coming, and that 
excitement spills over into the 
whole church.”

 The Baddour Center is proud 
to be home to residents who 
actively pursue spiritual growth, 
with many attending on-campus 
worship services and others 
attending community church 
services each week. 

 If your church is interested in 
starting a program similar to the 
one initiated by IUMC, contact 

Melissa Baker, Baddour’s Director of Community 
Life, by email at mbaker@baddour.org or call 
662.366.6917.

The Baddour Bible Bunch, a group of nine residents, 
has been enjoying fellowship with members of 
Independence United Methodist Church every Sunday 
morning. The Baddour Center hopes other local 
churches will also volunteer to host Baddour residents 
who wish to attend church out in the community.
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Staff Spotlight:
 Embracing Technology

By: Brittany Rodgers, Database Administrator

 The Baddour Center 
is moving to the next phase of 
embracing technology!  In addition 
to our open computer lab that all 
of our residents have access to, 
we are now able to assist residents 
with new technology in a variety 
of ways. The amount 
of goods and services 
online has compelled 
most of us to adapt to 
the undeniable changes 
brought to us by 
technology. Nowadays, 
having a device capable 
of internet connectivity 
is almost a necessity. 
Here at The Baddour 
Center, residents 
and staff recognize 
the potential of the 
internet and are taking 
advantage of the possibilities it 
provides. Whether it is learning a 
new technique or communicating 
with family, our residents and 
staff will find a way to accomplish 
it digitally. The Baddour Center 
embraces technology and hopes to 
encourage resident engagement and 
enhance the quality of life through 
modern technology.
 
 Jodie Ross, our performing 
and creative arts Music Therapist, 
teaches here at Baddour. Her classes 
are designed to meet the special 
needs of each unique individual. 
She designs classes to assist 
residents in overcoming a variety of 
obstacles, mostly related to motor 
skills, memory, and socializing. 
For Jodie, having access to certain 

technology 
has helped 
improve the quality of her sessions. 
According to Jodie, “iPads have 
helped to broaden the spectrum of 
creativity by giving residents access 
to instruments and allowing them 

to be more creative musically.” She 
is grateful for the iPads as they 
have helped residents achieve PCP 
(Person Centered Planning) goals. 
Often, you will find Jodie practicing 
with the ‘AirJamz’ device, an app-
enabled Bluetooth guitar pick that 
lets you strum your imaginary ‘air 
guitar’, turning 
your motions 
into music. Apps 
such as this one 
have allowed her 
to accommodate 
residents with 
musical talent 
by converting 
her iPad into 
an instrument. 
Among residents’ 
favorite apps is 

the music app GarageBand, a free 
program that features a recording 
studio that also turns an iPad into 
a collection of Touch Instruments. 
She can share music from her 
iPad with her students anywhere 
they decide to practice, including 
outdoors. A key component to her 
music sessions being successful 
is the ability to look up requested 
songs on the fly. This alone has 
convinced Jodie of the necessity of 
an iPad in her classroom.

 
 Julie Hanks, our 
Enrichment Coordinator, 
uses a combination of Apple 
products to inspire and engage 
the group of residents she 
works with. Enrichment is 
the program dedicated to our 
aging population who have 
intellectual disabilities. When 
asked about her technical 
approach to caretaking, she 
redirected the attention to 
her group and asked them 

how they used technology in the 
activity room.  The consensus was 
clear: they use an iPad to research 
topics from their daily lesson 
plans and questions that arise in 
their everyday conversations. One 
example of how to use an iPad 
while teaching is the way in which 

Julie is able to project 
what is on her iPad 
screen on to an Apple 
TV screen, allowing 
the whole group to see 
it. The group interacts 
with the Apple TV 
through programs 
downloaded with the 
iPad. Julie lists the 
more popular games 
that residents request: 
“Word to Word” (a 

word association game that helps 

Brittany Rodgers
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broaden vocabulary), “Deal or No 
Deal”, “Paper Toss” (harnessing 
the power of physics), “Guess the 
Brand”, “What’s the Restaurant,” 
and of course the classics, “Wheel 
of Fortune” and “The Price is 
Right.”
 
 Thanks to the generosity 
of the Community Foundation of 
Northwest Mississippi, we were 
able to purchase a state-of-the-art, 
interactive smart board called a 
Promethean board. It has been the 
center of attention for students 
enrolled in our SAIL program. The 
Promethean board can either be a 
standalone touchscreen computer 
or a device that can be projected 
on to. Challi Disorbo, Baddour 
Center’s manager of SAIL, is 
immensely grateful for the new 
addition and says she has observed 
“a world of difference in terms 

of fostering both independent 
and collaborative learning.” She 
describes how the user-friendly 
board allows residents to easily and 
independently navigate from one 
program to another. With up to 10 
simultaneous touch points, multiple 
persons can use the Promethean 
board at the same time. Challi 

believes this will encourage 
cooperative learning with all her 
students. She points out, “Those 
with a broader skill set are able to 
share what they know with their 
peers whose skills may be more 
limited.” The Promethean board 
allows residents who struggle with 
fine motor activities to enjoy and 
participate in activities on a larger 
scale where they may have been 
incapable of succeeding prior to 
being introduced to the board.
 
 Entertainment technology 
is certainly fun, but nothing will 
rival what awaits us in the medical 
realm of technology. The beginning 
phases of wearable gadgets that 
collect health stats are among us 
and we, staff and residents, have 
embraced this new territory with 
a simple device made by Fitbit. A 
popular tech item at the center is a 

Fitbit tracker. These 
devices, which look 
like fancy watches, 
track every part of 
your day including 
activity, exercise, 
food, weight, and 
sleep. Throughout 
the day, the trackers 
sync resident stats 
wirelessly to an 
app or a computer 
for individual goal 
management. Each 
resident receives 
a progress report, 

by email, displaying all the goals 
achieved for the week. Tena Smith, 
one of our case managers at 
Baddour, started the trend weeks 
ago. She says the Fitbit devices have 
assisted in developing a better sense 
of community, especially in the 
Saleeby house. She explains, “With 
help from the Fitbit app, the girls 

Photos (left to right):

The ladies of Saleeby House proudly 
show off their fitness trackers, which  
are part of a campus-wide effort to 
promote healthy living.

Enrichment Coordinator Julie Hanks 
works with John, a resident in the 
Enrichment program, on vocabulary 
skills using an iPad.

Challi Disorbo engages SAIL program 
residents by showing them how to play 
a word association game on Baddour’s 
new Promethean smart board, which 
was purchased through a grant from the 
Community Foundation of Northwest 
Mississippi.

are able to see how others in the 
group are performing, which has 
proven to be a positive motivator 
in keeping them active.” Since 
implementing the Fitbit challenge, 
the Saleeby house has collectively 
walked 2.7 million steps in the last 
month.
 
 Without a doubt, the 
internet has enhanced the quality 
of life for residents here at The 
Baddour Center. Our phenomenal 
staff, who have willingly stepped 
outside their comfort zones and 
learned to utilize new technology, 
is one of our greatest assets in 
harnessing modern technology 
for our residents. The love and 
generosity of donors and volunteers 
is what gives our small community 
the nourishment it needs to 
blossom and grow.
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FALL RESPITE FUN
The Baddour Center recently hosted eight ladies, ages 16-25, for a four-

day respite. All but one were on Fall Break from their high school or adult 
programs. Five were returning from the 2017 YOUR Summer Program, and 

three were brand new to Baddour. All had a great time!

Old friends, happy to be together!
Ready to make some jewelry! Tie Dye Queen

Why buy jewlery when you can make it?

Dancy party fun!

Arts and crafts with old and new pals.

Choosing colors is the hardest part 

of tie dying.

Reunited and it feels so good!

Swim buddies.
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Baddour Center Featured at FedEx Conference
 The Baddour Center was honored to be the 
featured domestic supplier at the FedEx Global 
Suppliers Conference in Memphis, Tenn., on 
October 19.  

 The portion of the program presented by 
Baddour included a presentation from Executive 
Director Parke Pepper, a performance by the 
Miracles, and the unveiling of two brand new 
marketing videos. 

 More than 400 people from across the world 
attended the event, held at the Peabody Hotel. 
Attendees very much enjoyed the performance by 
the Miracles, and the Baddour crew as a whole was 
very warmly received. We were grateful to be asked 
to participate in this event and are thankful for our 
longtime relationship with FedEx!

Joe Johnson Endowment Recognized 
at Northwest Community College

At a recent ceremony honoring those who 
have established endowed scholarships at 
Northwest Mississippi Community College, 
a plaque of appreciation was presented 
by Northwest President Gary Spears (far 
left) to Baddour resident Joe Johnson 
for the establishment of the Joe Johnson 
Endowment. The scholarship was established 
by the late Col. Charles R. Johnson and 
Mrs. Trudy Hall. This is the first time 
a scholarship has been established at 
Northwest to honor a person special needs! 
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Star Trip 2017: Columbia, S.C.

The trip kicked off with a delicious 
dinner at Carrabba’s Italian Grill!

Lots of “ooh-ing” and “ahh-ing” accompanied the 
trip to the World’s Largest Fire Hydrant.

A tour of Woodrow Wilson’s family home was an 
educational and fun experience. 

Residents and staff alike had a big time at 
Frankie’s Fun House!

A dinner cruise aboard the Spirit of Lake 
Murray was the highlight of the trip for many.

All enjoyed a wonderful trip to the zoo - a surprise 
excursion for the residents!
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Fall Art
Creative Corner

Cooking up new skills
Six months ago, Shannon struggled to make even the 
most basic of meals for herself. As a resident who lives 
in an on-campus apartment, it is important that she 
be able to cook meals for herself in order to maintain 
the level of independence required to live in a Baddour 
apartment. 

 Unfortunately, when Baddour Direct Support 
Professional (DSP) Latonya was filling out a BCAS 
(Baddour Center Adaptive Scale) form for Shannon, 
which measures residents’ skills and helps keep track 
of their progress, she had no choice but to give her the 
lowest score available for cooking. “It killed me to do 
that, but I had to,” Latonya said. “She was unintentionally 
cooking raw foods and really couldn’t prepare simple meals.” 

 So, Latonya and another DSP, Jasmyn, began 
working with Shannon three days a week, supervising 
her while she cooked and offering tips and instructions 
when necessary. Jasmyn and Latonya showed Shannon 

how to examine the color of meat to determine if it is 
ready to eat, how to time cooking so that everything 
is ready at about the same time, and a variety of other 
cooking lessons. 

 Now, cooking is a delight for Shannon, and it’s 
something she looks forward to. “Shannon is so excited,” 
Latonya said. “She races home to cook and to show me that 
she did it. She can now prepare simple meals and is working 
on mastering advanced meals. I’m so proud of her and so 
happy for her.”

Tales of Success: 

“I was born to cook!” - Shannon

Wayne

Kim

Frances and Jordan
Dorrie

John
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There’s No Place Like Baddour
Homecoming 2017

Manic Monday

Trunk or Treat
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Earth Day
(Tie Dye)

Make Yourself at Home
(Pajama Day)
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Address Service Requested

         Worship with 

    December 2      December 3
   First Evangelical Church          Calvary Baptist Church

  Memphis, Tenn. - 11 a.m.          Batesville, Miss. - 6 p.m.

        January 14
     Ecru/Thaxton UMC
         Ecru, Miss. - 10 a.m.

 *Tour dates will be added as confirmed. 
Contact us for more information.

SAVE THE DATE
Dancing for Our Stars
Saturday, March 10, 2018

Youth Fishing Rodeo
Saturday, May 12, 2018

Miracle Drive 
Golf Tournament

Friday, May 25, 2018


